
CALIFORNIA DEPARTMENT OF INSURANCE
Company’s Selling Medicare Supplement Insurance

Consumer Service Numbers & Policy Plans Offered - 65 and Older

COMPANY Toll-Free Customer Service Number A B C D E F G H I J

AARP/United HealthCare Insurance Company (800) 523-5800 X X X X X X X X X X

Aid Association for Lutherans (800) 225-5225 X  X X  X  X X  

American Life & Health Insurance Company (800) 338-7634 X   X  X  X   

American Life Assurance Company of Columbus (AFLAC) (800) 992-3552 X  X   X     

Bankers Life and Casualty Company (800) 621-3724 X X X X X X X X X  

Blue Cross of California * (888) 333-3883 X  X   X   X X

CalFarm Insurance Company (877) 234-2727 X  X   X    X

California Physicians' Service dba Blue Shield of California * (888) 713-0000 X X X X  X  X X  

Central States Health & Life Co. of Omaha (800) 541-2363 X X X   X     

Combined Insurance Company (800) 544-5531 X X X   X     

Conseco Direct Life Insurance Company (877) 877-8052 X X X X  X     

Conseco Health Insurance Company (800) 888-4918 X X X X X X X    

Continental General Insurance Company (800) 777-1126 X X X X  X X    

Five Star Life Insurance Company (800) 776-2322 X X X X X X X X X X

GE Life and Annuity Assurance Company (800) 253-0856 X  X X  X    X

Globe Life and Accident Insurance Company (405) 270-1410 X X X   X     

Health Net Life Insurance Company (800) 944-7287 X  X  X X  X X  

Health Net of California, Inc. * (800) 944 7287 X    X    X  

Life Investors Insurance Company of America

Not available to general public. Call your 
group or association for more details on 

this product. X X X X X X X X X X

Medico Life Insurance Company (800) 228-6080 X  X   X X    

Mennonite Mutual Aid Association (800) 348-7468 X    X X   X  

Monumental Life Insurance Company

Not available to general public. Call your 
group or association for more details on 

this product. X X X X X X X X X X

Mutual of Omaha Insurance Company (800) 775-6000 X  X X  X     

Mutual Protective Insurance Company (800) 228-6080 X  X   X X    

Oxford Life Insurance Company (888) 757-3732 X X X   X  X   

PacifiCare Life and Health Insurance Company (800) 204-6629 ext. 55404 X  X   X X    

Peoples Benefit Life Insurance Company (800) 523-7900 X X    X     

Physicians Mutual Insurance Company (800) 228-9100 X X X   X X   X

Standard Life and Accident Insurance Company (888) 350-1488 X X X X X X X    

State Farm Mutual Automobile Insurance Company Contact your Local State Farm Agent X  X   X     

United American Insurance Company (800) 331-2512 X X X X  X X    

United Teacher Associates Insurance Company (800) 880-8824 ext. 7001 X  X   X     

USAA Life Insurance Company (800) 531-8000 X   X  X X    

* HMO company licensed under the jurisdiction of the California Department of Managed Health Care.
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